
TOEIC Part 6 Practice #19 

Read the passages and for each blank choose which of the four possible 
answers best fits into the blank. 

 

Questions 1–4 refer to the following notice. 

To: All Residents 
From: City Housing Authority 
Subject: Water Supply Maintenance 

Please be advised that the municipal water supply will undergo scheduled 
maintenance on Saturday, September 7, from 8 a.m. to 5 p.m. During this time, 
water pressure may be reduced, and some areas may experience temporary 
interruptions. Residents are encouraged to store enough water for essential 
use and plan activities accordingly. We apologize for any inconvenience and 
appreciate your _________. 

1. (A) cooperation 
(B) complaint 
(C) absence 
(D) disruption 
 

To ensure that the maintenance proceeds efficiently, please avoid using high-
volume appliances, such as washing machines and dishwashers, during the 
maintenance period. The maintenance team will inspect pipes and valves, 
replace worn parts, and check for leaks to prevent future problems. Residents 
are asked to report any unusual occurrences promptly so that staff can 
address them and maintain a safe _________. 

2. (A) schedule 
(B) operation 
(C) experience 



(D) system 
 

After the maintenance is complete, water may appear slightly cloudy for a 
short time. This is a normal result of sediment being disturbed in the pipes. 
Allow the water to run for a few minutes until it clears. It is also recommended 
to check taps and faucets to ensure that they are functioning _________. 

3. (A) properly 
(B) slowly 
(C) incorrectly 
(D) rarely 
 

If you have questions about the maintenance schedule or require assistance, 
please contact the City Housing Authority hotline. Thank you for your 
understanding and continued support as we work to improve the water supply 
for all residents in the city _________. 

4. (A) area 
(B) center 
(C) office 
(D) system 

 

Questions 5–8 refer to the following advertisement. 

Introducing the SmartHome 360 Security System, designed to keep your home 
safe and your mind at ease. This advanced system includes door and window 
sensors, motion detectors, and 24-hour monitoring by trained professionals. 
Installation is simple, and the system can be controlled remotely using your 
smartphone. For a limited time, new customers will receive a one-year 
subscription at a discounted rate. Take advantage of this offer to _________ 
your home with the latest security technology. 



5. (A) ignore 
(B) protect 
(C) remove 
(D) damage 
 

SmartHome 360 also includes emergency alerts, sending notifications to your 
phone and to local authorities in the event of a break-in, fire, or other critical 
situation. You can customize settings to suit your household needs, including 
turning alerts on or off for specific times. The system is designed to respond 
quickly and reliably so that you can feel confident about your family’s 
_________. 

6. (A) comfort 
(B) confusion 
(C) expense 
(D) safety 
 

The system integrates easily with other smart devices, such as lights, 
thermostats, and cameras. This allows you to monitor your home and control 
appliances from anywhere. The SmartHome app is user-friendly, enabling you 
to adjust settings, review alerts, and check device status without any difficulty 
or _________. 

7. (A) satisfaction 
(B) hassle 
(C) clarity 
(D) reward 
 

For more information, visit our website or call our customer support team. Our 
representatives are available 24/7 to answer questions, schedule installation, 
and provide guidance on using the system. Don’t wait — enhance your home’s 



security and enjoy peace of mind today by signing up for SmartHome 360 
_________. 

8. (A) immediately 
(B) later 
(C) occasionally 
(D) randomly 

 

Questions 9–12 refer to the following e-mail. 

Subject: Team Building Event 

Dear Employees, 

We are excited to announce that our annual team building event will be held on 
Friday, October 20, at Riverside Park. The day will include outdoor activities, 
problem-solving challenges, and collaborative games designed to strengthen 
communication and teamwork skills. Participation is strongly encouraged, and 
supervisors will ensure that all staff members are accounted _________. 

9. (A) of 
(B) in 
(C) for 
(D) on 
 

Lunch and refreshments will be provided for all participants. Please indicate 
any dietary restrictions in advance so that our catering team can 
accommodate your needs. We hope that everyone will engage fully in the 
activities and contribute to a positive and enjoyable _________. 

10. (A) experience 
(B) distraction 
(C) problem 



(D) confusion 
 

Transportation to and from the park will be arranged, and staff members are 
asked to arrive promptly at the designated meeting point. The schedule 
includes both physical challenges and collaborative exercises, ensuring that 
all participants can _________ involvement regardless of ability. 

11. (A) miss 
(B) enjoy 
(C) participate 
(D) avoid 
 

If you have any questions about the event, please contact the HR department. 
We are looking forward to a successful day that strengthens our team and 
promotes a productive and cooperative _________. 

12. (A) complaint 
(B) environment 
(C) distraction 
(D) absence 

 

  



Answers 

1. A 
2. D 
3. A 
4. A 
5. B 
6. D 
7. B 
8. A 
9. C 
10. A 
11. C 
12. B 


